any classroom session. His procedure, good or bad, will be emu-
lated unconsciously. His position is one of control and he is ex-
pected to promote an orderly and legal operating procedure.

1.8           In extreme emergencies or disaster, when traffic mushrooms
due to auxiliary personnel and the requirements of interservice
coordination,  when  emotion  mounts  high,  and   when success
seems impossible, the cases are legion where a calm, courteous
and alert dispatcher has brought order out of chaos simply by
analyzing the message traffic he hears and suggesting the best
application of the resources which he knows to be available.

1.9           The dispatcher must know the capabilities and limitations of
the communication systems that he is authorized to operate.
He must be familiar with the administrative organization of his
department so as to be able to route traffic properly, and be
knowledgeable of the equipment and resources available to his
department for the process of their duties, both regular and
emergency. He must be familiar with the organization and com-
munications capabilities of cooperating agencies and with the
rules and regulations of the Federal Communications Commis-
sion which are applicable.

1.10      Basic Qualifications Summary:

a.   Ability to speak clearly and distinctly at all times.

b.  Ability to reduce rambling and disconnected material in-
to concise and accurate messages.

c.   Ability to think and act promptly in emergencies.

d.  Ability to analyze a situation accurately and to take or
suggest an effective course of action.

e.   Thorough understanding of the  capabilities of his own
communications system and a working knowledge of co-
operators' systems.

f.   Adequate understanding of the technical operation of his
own system to allow intelligent reporting of equipment
failures.

g.  Physical and mental ability to work effectively under all
conditions encountered.

h. Knowledge of the FCC Rules and Regulations applying to
operator's responsibilities.

L11     Radio Operator License Requirements:

It is the responsibility of the state, county, or municipal agen-
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ations media. He is the point of contact through which
